hnpwlwunipjwl pwgwndwl Swlunigwaghn

fuinpwluwuntyntup hwlwuntd EonGuephl: Wellcare By Health Net-pn hGinlnwd £
Lwhwlugwjhl W nwobwjihu pwnwewghwlywl hpwyntupubph opGuplutphl: Wellcare
By Health Net-n wwophuh hunnpwywuntentl sh nunid, sh pwgwnnid Jwpnywlg yud
wyL Ubpw sh depwptpynud Upwlg™ ubnh, nwuwgh, gnyuh, Ypnuh, dSwadwl, wgagwhl
dwadwl, EpUphywlywl udph, nwpheh, dinwynp hwydwlnwuniejwl, $hghlulywl
hwodwlnwdnipjwl, pdoywlywl yphtwyh, gbubinhywlwl inbntluwunyniejwl,
wuntubwywl upgwdhtwyh, atuntph, guntpwjhu hupbnijwu ud ubnwlwl
ynnuunpnadwl wwunbwnny:
Wellcare by Health Net-p inpwdwnnnud E.
. Ubdbwn oguntpynitl W dwnwnipynitubbp hwaydwlunwdnientu nlubgnn wbidwlg
oqUb|nL Upwlg wytih (wy hwnnpnwlgyty, huswtu ophlwy’
o dbuwntph |Gguh npwwynpywo pwnpgdwlhsutbn
o Gpwynp mentlwunynientl wy alewswihtnny (UGo tnwntpny tnwwahn, wnwnhn,
dwuwnsth ElE4unpnuwhb alwswithtn, wy alwswithtn)
- Uudbwn |Gguyuwl dwnwjnipyntubn wiu dwpnywlg, nid hhduwwl [Ggndu
wlgbptup sk, huswbu ophlbwly

o Npwlwdnpywd pwpgdwlhsutn

o W gnwtpny gpwo inbntywwnynieinil
tret abq wuhpwdtown BU wyju dSwnwjnientultnp, fuww hwuwnwnbe Wellcare By Health
Net-h htuin" qulgwhwnting 1-800-431-9007 htnwhunuwhwdwnny: Inyunbuptph
1-hg Jwpwunh 31-p Ubq Ywpnn Ge qulbqwhwnt| 2wpwrwywl 7 on, dwdp 8 a.m.-hg
8 p.m. Uwphth 1-hg ubiwwntidptinh 30-p Ywnpnn tp qulgwhwnbip dtq Gpynwpehhg
nnpwe, dwdp 8 a.m.-hg 8 p.m. IwnnpnwannteyntblGnh hwdwywpgl wohuwunned £
w2huwwnwlpwihb dwdtphg hGunn W hwlguwnjwl optphl: GG s6e Yunnnuwlnwd jwy ub|
Ywd hunub|, puunpnod Bup qulgwhwpb TTY' 711: Swpgdwl nbwenid wju thwuinwpnLnpn
Yuwnnn Ehwuwlbh (huG ppwjywl, J6o nwywaghp, wninhn awjutphgny Yud ElGunpnuwhl
alLwswithbpny: Wu wyipuinpwlpwihl alewswihtGnhg nple JGUnY wywwndblu unwliwne
hwdwp puunpned Bup qulgwhwntb uwd apt hbunlyw hwugbhU’
Wellcare By Health Net
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-800-431-9007 (TTY 711):

buywtu pnnne LEpJwjwgluby

Gt wponwd e, np Wellcare By Health Net-p sh tnpwdwnnt| wju dwnuwjnientulbpp
Juwd wwonhuh Yepwny wy Yepw uinpwwlnieintu E hpwlwlbwgpb ubnh, nwuwyh,
dw2yh anylh, Ypnuh, dwagldwl, wggwihl dwagdwl, EpUhy udph UngUwwlwgUuwl,
tnwnheh, dlnwynp hwadwlbnwdniejwl, $hahluwlywl hwrdwlunwdnipjwl, pd2ywluwl
dhwyh, aGuGinhjuwywl neEnGywundniejwl, wdntubwlwl ywpawyhbwyh, gtunknh,
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gtuntpwjhlb hupUnieywl Yuwd uGnwywl ynndunpnodwl wywwnbwnnd, nnwe wpnn Ge
pnnne UGpjuwjwglt] Uunwdlbph uwwuwnynud: e ywpnn Ge pnnne Ubplujwgub
htnwhunundy, apwynn, wudwdp Ywd EEGunpnuwihbu Gnuwlwyny’

. Rbnwhununy. Yww hwuwnwwnte Wellcare By Health Net-h Ruwnwpwghwlywl
hpwynituplbph hwdwlwpagnnh htn' qulawhwntiny 1-866-458-2208
htnwhuinuwhwdwpny: dwdp’ 8 a.m-hg UhUsl 5 p.m., Gpynwywprehhg nuppwrs optphl:
Ywd, Grab sbe Yupnn qwy jub Ywd funub, iunpnud Bup quugwhwpb TTY 711:

. Qpuwiynn. Lpwgpbe pnnngh allweninep uwd bwdwy ncnuipybe htunlyw hwugbny
Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

. Uudwdp. Ujgt|Ge atnp pd2uh gpnwubljwly ud Wellcare by Health Net-h gpwutGlUjwy W
wubp, np gwlywunwd e pnnne LGplwjwglb):

. ElGywnpnuwyhu vwppbpwyny. Ugtt'e” Wellcare by Health Net-h Yuwjpp
wellcare.com/healthnetCA:

Lwnwpepwghwlwl hpwynitupubph gpwubUjwl - California-h Unnnowwwhnipjwl
SwnwjniLpejncllubph pwdhlu
Ine wnnn Ge bwle pwnwewghwlwl hpwyntupUubph pnnne LGpYwjwglt| California-h
Unnnowwwhwlwl dwnwjnieintulbnh Jupsnieynit, 2unwewghwlwl hpwyniupltph
gnwublywy htnwhunund, gpwdnn Ywd ElGyunpnuwiht Gnwlwynd.
. 3Gnwhununy. 2wlqwhwnbe 1-916-440-7370 hGnwhunuwhwdwnny: Gt
stp Yupnnwlunwd jwy funub Ywd ub), iunpnud Bue quugwhwnb TTY 711
(Telecommunications Relay Service):
. Qpwynp. Lpwgntbe pnnneh aleweninen uwd bwdwy ninuwnpytbe hbnlyw hwugbng’
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Pnnneh altpp hwuwlbih U http://www.dhcs.ca.gov/Pages/Language_Access.aspx
Yuwjend:
. Eltywnpnuwyhu Enwiwynd. £ Lwdwy ncnuinyt’e” CivilRights@dhcs.ca.gov
EL.hwugbhu:

Lwnwpwghwlwu hpwyniuplutph gpwutujwly — UWUL Unnnowwwhnipjwl W Jwpnyuwjhu
SwnwjniLpejntubutph ywpgnipyniu
Gt Ywponwd Ge, np uinpwlwlnipjwl Ge Gupwpydt nwuwjh, Jwoyh anyuh, wggqujhl
wwwnwubinteywl, nwnheh, hwadwlunwdniejwl ywd utnh hhdwU ypw, Yunnn Ge
Lwl pwnwpwghwlywl hpwyntuplbnh pnnne LEpYwjwglt] UUL-h Unnnowwwhnijwl
W dwpnywyihb dwnwjnieintuubnh Junsnipinit, Bunwewghwlywl hpwynitupltph
gpwubljwy henwhunund, gpwdnp Ywd ElGyunpnuwiht Gnwlwynd.

. R6nwhununy. 2wlugwhwntp 1-800-368-1019 htnwhunuwhwdwpny: et ste yupnnubnwd

(wy funubi| Ywd k), uunpnud Gue quuqwhwnt TTY/TDD 1-800-537-7697:


http://www.wellcare.com/healthnetCA
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights%40dhcs.ca.gov?subject=

. Qpwynn. Lpwgnbe pnnneh dlewpninep Yuwd bwdwly nunuwplbe hbnlw hwugbng’
U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

. ElGyunpnuwjhu Enwbwyny. Ujgbite Lunwewghwlwl hpwynitupbtph gpwutljwyh
pnnnelbph wnpunwy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf:


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-431-9007 (TTY: 711). These services are free of charge.

Al e Juails celialy saclua ) dalay € 1) olail 1 (A _2l) Arabic
Clatial) Jie ClBle Yl 5 93 (aladil Gledd 5 Claclue Uayl 555 (711 :TTY) 1-800-431-9007
Axilae clerdll o3 5 (711 :TTY) 1-800-431-9007 &8 1 e Joail 3 508 deliday s il 48 ylay

Armenian (uw)GnGl): NFCUNYNF@BNEFL. Greb 26n Ggdny oquniejwl wphp

nLutp, qulguwhwntip 1-800-431-9007 (TTY 711): Iwuwlbih GU Lwl oguniynil W
ownuwjniintultbp hwydwlunwunieinitt nlubgnn wuawlg hwdwp, huswyhuhe GU°
ppwjjwl W hun2np tnwinGpny thwuwnwenrbnp: Q2uwugqwhwntbe 1-800-431-9007
(TTY" 711): Wu dwnw)nipintulbpl wudtwn Gu:

Cambodian (M aN121): SAM: (U SIOHARIMISS WM NIUNHS gy
S1UN1STIUE 1-800-431-9007 (TTY:711)4 NS WS HiN AU IEIUNS M
SGMARMINMHAPSUENURNSOMISH SHNUHARS Se1SNETRN
S1UNISTMS1UES 1-800-431-9007 (TTY: 711)4 IUNHYUSIHIS B SASIBISISY

Chinese Mandarin (*’iiﬁ_]iﬁ): N EERRIE » Wi3%F11-800-431-9007
(TTY 2 711) =9 S e M A Qﬂﬂlﬁl«%% s YU L FAIN R
(f. iF=F11-800-431-9007 (TTY : 71) , FLEVR 71 éufﬁ}'# i,

Chinese Cantonese ( ﬁ;l\l ) Bl (W (/L 7AN PJF;” J ISR R P ?ﬁ
1-800-431-9007 (TTY 71]3F =G (53§ N R ggﬂjfﬁpqw e %H\g

FE'H TJUF' SRAE %Tf 1-800-431-9007 (TTY : 711), E—‘*ﬁbﬁ%ﬁ; FYRS
2,80 i 1-800-431-9007 L 1l S 45 i 353 gl 40 R iaa 5 1( ) Farsi
O el a5 oy haa b alind anile ccud sl (51510 0130 )y Glead 5 Sl (711 :050)))
sl GG clead cpl 2 580 Gl (711 10541 ) 1-800-431-9007 L .l 35 50

Hindi (fEel): &1 &; 3R 3MMuen! St TS H g T1fRU, dl1-800-431-9007
TTY: 711) TR SBIel Y. fIeeiivT Al o oy et SR g flic # araet oiTit Jgrad 3R
13UA & 1-800-431-9007 (TTY: 711) TR Il B3, T YT (-3 &,

Hmong (Lus Hmoob): THOV PAUB TXOG: Yog tias koj xav tau kev pab ua koj hom lus thov hu
rau 1-800-431-9007 (TTY:711). Tsis tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li cov ntaub ntawv ua ntawv

su rau neeg dig muag thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab
cuam no tsis muaj ngi dab tsi ntxiv lawm.




Japanese (AAREE) IE : SIEEOANIIL THRLELIHEL1-800-431-9007

(TTY : 1) ETHBHELFESL, BEXHSBEBDAICIE., AFPXHTY Y
M ED@HBIMEENS Y —E XL ZHAHEIZAENFE T, 1-800-431-9007 (TTY : 711)
FTHEHFECIESL, ThoDY—EXRIFERHTT,

Korean (Ct=0]): 2. 75t2| A} AOI2 =5 B2 MOf oLt 1-800-431-9007
TTY.7HO 2 detsl FAHAIQ FAL U 2 2X QM FAoZ =l EA S
ool ?let =8 9 MH|AE XS E LICH 1-800-431-9007(TTY: 7T H O 2
Clzts) FAUAQ Set ME|AE 22 HEDLICH

Laotian (WaK9R99): ShE: I]ﬂZ]’l“lﬂOﬂZﬂ‘]lJC]Sﬂﬂ‘]lJﬂO“]U?OEJE?JTSTUZU‘]?I‘]QQ?U]G]U
Toma1- 800 431-9007 (TTY:711). 1J83’]"V‘]3’11J ygumwaawme (1R}~ 3’]‘]1]2.)&3’]‘]1]
SHFUOVLNIL [;21J cenuawmcﬁwmasnaewnw (1R}~ ﬂ‘]l]ZUU?uUU‘]OGEUIEJ T
1-800-431-9007 (TTY: 711). ﬂ“]lJU&ﬂ‘]lJEU]"]lJEEUlJZﬂS

Mien (Mienh): Liouh Eix: Oix se meih oix nongc zuqgc gorngv mienh wac daih taengx meih,
cingv meih mboqgv dienx wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh
wac daih taengx waic fangx nyei mienh, hnangv zing mangc mv buatc lamh nyei mienh nongc
nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac 1-800-431-9007
(TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

Punjabi (Uarsf): ufs f8: 7 3078 wust s =fe wee ot 3, 37 1-800-431-9007
‘I % 73 (TTY:711)1 538 Bift w3 €3 yafe =fs ensraqt egdtni muran Sai wet
HafezTet w3 Reret &t Gusay Is1 1-800-431-9007 ‘3 I ad (TTY: 711)1 fog Aeret
gfsds HeS Tal

Russian (Pycckuit): BHMAHWE: ecnm Bam TpebyeTca NOMOLLb Ha pOAHOM A3blKe,
NO3BOHWUTE NO HOMepy 1-800-431-9007 (TTY: 711). TakKe AOCTYMNHbI CONYTCTBYOLLAA
NOMOLLb M YCNYTX ANA NOAEN C OFPAHNYEHHBIMM BO3MOXHOCTAMM, TaKME KaK
MaTepuasbl, Hane4yaTaHHble KPYMHbIM WPKUGTOM 1 WpndTom bpaina. No3sBoHUTE Mo
Homepy 1-800-431-9007 (TTY: 711). 3Tn ycayrmn npefgoctaBaatoTca becnnatHo.

Spanish (Espariol): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos
servicios son gratuitos.

Tagalog (Tagalog): ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY:711). Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007
(TTY: 711). Walang bayad ang mga serbisyong ito.



Thai (M'Ine): Tdsansu: wnaagasnsanuaudatiuaiwrzasna 1usa
1115 1-800-431-9007 (TTVY:711) uannnil fallaudIetndatazruan1saI1niulnng

1ty Llangsildudnrsiusaduasianasiliddidnesauralvia 1ns 1-800-431-9007
(TTY: 711) w3nsnaf Ll A Tdne

Ukrainian (YKkpaiHcbKa): YBATA! AKuio B noTpebyeTe NiATPMMKM CBOEIO MOBOIO,
TenedoHyiTe 3a Homepom 1-800-431-9007 (TTY:711). TakoXK AOCTYMHi 3ac0bM Ta NOCAyTK
ANA NoAen 3 0OMEKEHUMMN MOKANBOCTAMM, AK-OT AOKYMEHTU WwWpmndTom bpaiina Ta
BENIMKUM WpndTom. TenedoHyinTe 3a Homepom 1-800-431-9007 (TTY: 711). Lli nocayrm
€ HE3KOLWTOBHMMM.

Vietnamese (Tiéng Viét): CHU Y: N&u quy vi can trg gilp bang ngdn ngit clia quy vi,
h3y goi s6 1-800-431-9007 (TTY:711). C4c hd tro va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang chit ndi va ban in c& chit I6n cling duoc cung cip. Goi s
1-800-431-9007 (TTY: 711). Cac dich vu nay dugc mién phi.
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