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Wellcare Civil Rights Coordinator

P.O. Box 9103

Van Nuys, CA 91409-9103

CESIZUINASE 1STAM S M TUNUB W R UM S Y Wellcare By Health Net IUEIH MUty
SUNWMNHHGHNAMAULIHSENY

. MUUNSIHFJEFI S/ SUISTM SIHUIS I Wellcare By Health Net ISTHIWEN S
wellcare.com/healthnetCA“

mMitnea § /i - (Raudiunmyississemnisig California
HEAMGNAMAUMNRHA0S NS NMyW{HuRiun/Agissinemnisiy
California MY TUNGWA S ATUMYI: S0 MNWUBMHNT UMBUNS
IHSGE SHANNIN

. MU SIAIN S uB SIuNiSiiuS 1-916-440-73704 (UUS10H/ABSMGSUNw Yy
AU TN S diuTigiun1siiug Try 71 (NuUmSusisgisnu Ry )Y

. AR ANHMS g UINMSBRIUUUSMAUMHSH IRUEAISTMS
HIWEN S

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.0. Box 997413, MS 0009

Sacramento, CA 95899-7413
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Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf4
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English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-431-9007 (TTY: 711). These services are free of charge.

Al e Juails celialy saclua ) dalay € 1) olail 1 (A _2l) Arabic
Clatial) Jie ClBle Yl 5 93 (aladil Gledd 5 Claclue Uayl 555 (711 :TTY) 1-800-431-9007
Axilae clerdll o3 5 (711 :TTY) 1-800-431-9007 &8 1 e Joail 3 508 deliday s il 48 ylay

Armenian (uw)GnGl): NFCUNYNF@BNEFL. Greb 26n Ggdny oquniejwl wphp

nLutp, qulguwhwntip 1-800-431-9007 (TTY 711): Iwuwlbih GU Lwl oguniynil W
ownuwjniintultbp hwydwlunwunieinitt nlubgnn wuawlg hwdwp, huswyhuhe GU°
ppwjjwl W hun2np tnwinGpny thwuwnwenrbnp: Q2uwugqwhwntbe 1-800-431-9007
(TTY" 711): Wu dwnw)nipintulbpl wudtwn Gu:

Cambodian (MaN121): SAM: (U SIOHARIMIRS WM NIUNHS gy
S1UN1STIUE 1-800-431-9007 (TTY:711)4 NS WS HivN AU UN S M
SGMARMINMHAPSUENURNSOMISH SHNUHARS Se1SNETRN
S1UNISTMS1UES 1-800-431-9007 (TTY: 711)4 IUNHYUSIHIS B SAMIBISISY

Chinese Mandarin (*’iiﬁ_]iﬁ): N EERRIE » Wi3%F11-800-431-9007
(TTY 2 711) =9 S e M A Qﬂﬂlﬁl«%% s YU L FAIN R
(f. iF=F11-800-431-9007 (TTY : 71) , FLEVR 71 éufﬁ}'# i,

Chinese Cantonese ( ﬁ;l\l ) Bl (W (/L 7AN PJF;” J ISR R P ?ﬁ
1-800-431-9007 (TTY 71]3F =G (53§ N R ggﬂjfﬁpqw e %H\g

FE'H TJUF' SRAE %Tf 1-800-431-9007 (TTY : 711), E—‘*ﬁbﬁ%ﬁ; FYRS
2,80 i 1-800-431-9007 L 1l S 45 i 353 gl 40 R iaa 5 1( ) Farsi
O el a5 oy haa b alind anile ccud sl (51510 0130 )y Glead 5 Sl (711 :050)))
sl GG clead cpl 2 580 Gl (711 10541 ) 1-800-431-9007 L .l 35 50

Hindi (fEel): &1 &; 3R 3MMuen! St TS H g T1fRU, dl1-800-431-9007
TTY: 711) TR SBIel Y. fIeeiivT Al o oy et SR g flic # araet oiTit Jgrad 3R
13UA & 1-800-431-9007 (TTY: 711) TR Il B3, T YT (-3 &,

Hmong (Lus Hmoob): THOV PAUB TXOG: Yog tias koj xav tau kev pab ua koj hom lus thov hu
rau 1-800-431-9007 (TTY:711). Tsis tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li cov ntaub ntawv ua ntawv

su rau neeg dig muag thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab
cuam no tsis muaj ngi dab tsi ntxiv lawm.




Japanese (AAREE) IE : SIEEOANIIL THRLELIHEL1-800-431-9007

(TTY : 1) ETHBHELFESL, BEXHSBEBDAICIE., AFPXHTY Y
M ED@HBIMEENS Y —E XL ZHAHEIZAENFE T, 1-800-431-9007 (TTY : 711)
FTHEHFECIESL, ThoDY—EXRIFERHTT,

Korean (Ct=0]): 2. 75t2| A} AOI2 =5 B2 MOf oLt 1-800-431-9007
TTY.7HO 2 detsl FAHAIQ FAL U 2 2X QM FAoZ =l EA S
ool ?let =8 9 MH|AE XS E LICH 1-800-431-9007(TTY: 7T H O 2
Clzts) FAUAQ Set ME|AE 22 HEDLICH

Laotian (WaK9R99): ShE: I]ﬂZ]’l“lﬂOﬂZﬂ‘]lJC]Sﬂﬂ‘]lJﬂO“]U?OEJE?JTSTUZU‘]?I‘]QQ?U]G]U
Toma1- 800 431-9007 (TTY:711). 1J83’]"V‘]3’11J ygumwaawme (1R}~ 3’]‘]1]2.)&3’]‘]1]
SHFUOVLNIL [;21J cenuawmcﬁwmasnaewnw (1R}~ ﬂ‘]l]ZUU?uUU‘]OGEUIEJ T
1-800-431-9007 (TTY: 711). ﬂ“]lJU&ﬂ‘]lJEU]"]lJEEUlJZﬂS

Mien (Mienh): Liouh Eix: Oix se meih oix nongc zuqgc gorngv mienh wac daih taengx meih,
cingv meih mboqgv dienx wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh
wac daih taengx waic fangx nyei mienh, hnangv zing mangc mv buatc lamh nyei mienh nongc
nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac 1-800-431-9007
(TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

Punjabi (Uarsf): ufs f8: 7 3078 wust s =fe wee ot 3, 37 1-800-431-9007
‘I % 73 (TTY:711)1 538 Bift w3 €3 yafe =fs ensraqt egdtni muran Sai wet
HafezTet w3 Reret &t Gusay Is1 1-800-431-9007 ‘3 I ad (TTY: 711)1 fog Aeret
gfsds HeS Tal

Russian (Pycckuit): BHMAHWE: ecnm Bam TpebyeTca NOMOLLb Ha pOAHOM A3blKe,
NO3BOHWUTE NO HOMepy 1-800-431-9007 (TTY: 711). TakKe AOCTYMNHbI CONYTCTBYOLLAA
NOMOLLb M YCNYTX ANA NOAEN C OFPAHNYEHHBIMM BO3MOXHOCTAMM, TaKME KaK
MaTepuasbl, Hane4yaTaHHble KPYMHbIM WPKUGTOM 1 WpndTom bpaina. No3sBoHUTE Mo
Homepy 1-800-431-9007 (TTY: 711). 3Tn ycayrmn npefgoctaBaatoTca becnnatHo.

Spanish (Espariol): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos
servicios son gratuitos.

Tagalog (Tagalog): ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY:711). Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007
(TTY: 711). Walang bayad ang mga serbisyong ito.



Thai (M'Ine): Tdsansu: wnaagasnsanuaudatiuaiwrzasna 1usa
1115 1-800-431-9007 (TTVY:711) uannnil fallaudIetndatazruan1saI1niulnng

1ty Llangsildudnrsiusaduasianasiliddidnesauralvia 1ns 1-800-431-9007
(TTY: 711) w3nsnaf Ll A Tdne

Ukrainian (YKkpaiHcbKa): YBATA! AKuio B noTpebyeTe NiATPMMKM CBOEIO MOBOIO,
TenedoHyiTe 3a Homepom 1-800-431-9007 (TTY:711). TakoXK AOCTYMHi 3ac0bM Ta NOCAyTK
ANA NoAen 3 0OMEKEHUMMN MOKANBOCTAMM, AK-OT AOKYMEHTU WwWpmndTom bpaiina Ta
BENIMKUM WpndTom. TenedoHyinTe 3a Homepom 1-800-431-9007 (TTY: 711). Lli nocayrm
€ HE3KOLWTOBHMMM.

Vietnamese (Tiéng Viét): CHU Y: N&u quy vi can trg gilp bang ngdn ngit clia quy vi,
h3y goi s6 1-800-431-9007 (TTY:711). C4c hd tro va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang chit ndi va ban in c& chit I6n cling duoc cung cip. Goi s
1-800-431-9007 (TTY: 711). Cac dich vu nay dugc mién phi.
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