Théng Bdo Khéng Phan Biét D&i Xir
Phan biét dbi x( 1a vi pham phdp luat. Wellcare By Health Net in partnership with CalViva
Health tuan theo cdc luat cla Tiéu bang va Lién bang vé dan quyén. Wellcare By Health Net
in partr]ership with CalViva Health khong phan biét doi xt&r bat hop pha’p, loai trir moi rjgudi
hodc doi x&r khac biét vdi h9 Vi gidi tinh, ching tcf)c,\méu da,,tén giéq, téltién, nguon goc dan
toc, phén dang dan toc, tudi tac, khuyeét tat tam than, khuyét tat thé chat, bénh ly, thong tin di
truyen, tinh trang hon nhan, gidi tinh, ban dang gidi, hodac khuynh hudng tinh duc.
Wellcare By Health Net in partnership with CalViva Health cung cap:
. Cac dich vu va tro giip mién phi cho ngudi khuyét tat dé gidp ho giao tiép hiéu qua, chang
han nhu:
o Théng dich vién ngdn ngilt ky hiéu du tiéu chuan
o Théng tin bdng van ban & cac dinh dang khac (ban in ¢& ch 16n, &m thanh, dinh dang
dién t&r dé truy cap, cac dinh dang khac)
. Dich vu ngdn ngt* mién phi cho nhitng ngudi cé ngdn ngtt chinh khéng phai la tiéng Anh,
chang han nhu:

o Phiéndich vién du tiéu chuan

o Théng tin duoc viét bang cac ngdn nglt khac
Néu quy vi can nhCrng dich vu r)éy, hay lién hé vai Wellcare By Health Netin partnership with
CalViva ﬂHeaIth bang cach goi so 1-833-236-2366. TW ngéy/ 1 thang 10 dén ngay 31 théng 3, quy
vi co thé goi cho chung t6i 7 ngay trong tuan, tir 8 a.m. dén 8 p.m. Tt ngay 1 thang 4 dén ngay
30 thang 9, quy vi cd thé goi cho ching ti tlr thr Hai dén thr Sau, tir 8 a.m. dén 8 p.m. Hé
thong nhan tin g”u’cjc str dung saulgid lam viéc, ngay cudi tuan va ngéy\nghi |é lién bang. N@:‘u
quy vi khong thé nghe hoécﬂno’i tot, vui long goi TTY 711. Khi co yéu cau, tai lieu nay co gh{a
duoc thu’g hién bang ch* noi, ban in cd chit Ic'i[\, bang cat-xét hoac biéu mau dién tu Dé lay
ban sao bang mot trong cac dinh dang thay thé nay, vui long goi hodc viét thu gtri dén:
Wellcare By Health Net in partnership with CalViva Health
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-833-236-2366 (TTY: 711)

Cach Noép Don Khiéu Nai

Néu quy vi tin rang Wellcare By Hea/lth Net in partnership with CalViva Health d4 khéng cung cap
cac dich vy nay hodc bi phan biét doi xcr khong hop phap dya trén gidi tinh, ching toc, mau da,
ton giado, to tién, ngudn goc dan tdc, nhan dang dan tdc, tudi tac, khuyét tat tam than, khuyét tat
thé chat, tinh trang y té, thdng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi hoéc
khuynh hudng tinh duc, quy vicéd thé ndp don khiéu nai véi B6 Phan Dich Vu Thanh Vién. Quy vi
c6 thé ndp khiéu nai qua dién thoai, bang van ban, truc tiép hodc bang phuong thirc dién tur:

. Bang dién thoai: Lién hé Diéu Phbi Vién Dan Quyén cla Wellcare By Health Net in
partnership with CalViva Health bang cach goi s6 1-866-458-2208. Tir 8 a.m. dén 5 p.m.,
th Hai dén th Sdu. Hodc, néu quy vi khéng thé nghe hodc noi tdt, vui long goi TTY 711.

. Bang vdn ban: Bién vao mau don khiéu nai hodc viét thu va glri dén:
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P.O. Box 9103
Van Nuys, CA 91409-9103

. Trwe tiép: Dén vin phong clia bac st hodc Wellcare By Health Net in partnership with
CalViva Health va néi rang quy vi mudn gl don khiéu nai.

. Bang phwong thirc dién tlr: Truy cap trang web cla Wellcare By Health Net in partnership
with CalViva Health tai wellcare.com/healthnetCA.

Phéong Dan Quyén — Sé& Dich Vu Cham Séc Stirc Khée California
Quy Vi cling c6 thé ndp don khiéu nai vé dan quyén véi S& Dich Vu Chdm Séc Strec Khoe
California, Phong Dan Quyén qua dién thoai, bang van ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-916-440-7370. Néu quy vi khong thé néi hay nghe rd, vui ldng goi
TTY 711 (Dich Vu Chuyén Tiép Vién Thong).
. Bang van ban: Bién vao mau don khiéu nai hodc gl thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Mau don khiéu nai c6 tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx
. Bang phwong thirc dién tlr: GUi email dén CivilRights@dhcs.ca.gov.
Phéong Dan Quyén — B Y Té va Dich Vu Nhan Sinh Hoa Ky
Néu quy vi cho rang minh bi phan biét d6i xr dua trén co s& chiing tdc, mau da, ngudn gbc
dan toc, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling cé thé ndp don khiéu nai dan
quyén vdi Bd Y Té va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén qua dién thoai, bang van
ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong thé néi hodc nghe rd, vui long
goi TTY/TDD 1-800-537-7697.
. Bang van ban: Bién vao mau don khiéu nai hodc gl thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
. Bang phwong thirc dién tir: Truy cAp Cong Thong Tin Khiéu Nai clia Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call Toll-Free
1-833-236-2366 (TTY: 711). Aids and services for people with disabilities, like documents
in braille, accessible PDF and large print, are also available. These services are at no cost to
you.
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Hmong: Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab no, xav tau cov kev pab
cuam txhais lus, thov hu rau Tus Xov Tooj Hu Dawb 1-833-236-2366 (TTY: 711). Tsis tas li
ntawd, kuj yuav muaj cov khoom pab thiab cov kev pab cuam rau cov neeg xiam oob ghab,
xws li cov ntaub ntawv sau ua tus ntawv su, hom ntawv PDF uas siv tau thiab ntawv luam loj
thiab. Koj yuav tsis tas tau them nqi rau cov kev pab cuam no i.




Japanese: HIET=CEHE P, HLEHANELZLTVWSIANERB Y —ERELELLT
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Mien: Nangs goongv meih mah xi meih sangs wav laanh munh xamw nongc meih

sangs blanc ndouz wac xangh munh wac,dings meih mbopr mal xoud sinh ndiinc wac
1-833-236-2366 (TTY: 711). Mbul i sangs sind naaih xaangd naaih nqumc dongz sind mal
heis wav ndams munh,ganh nangw funl munh meic mbus ndangc,nyamh zongh doc xal haid
beil PDF ganw ndangc luw lud. Sangs meih neiv ndams lu dei mal nongc sinh.
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Russian: Eciiv Bam 1 Ny, KOTOPOMY Bbl MOMOraeTe, TpebyoTca yCnyrn nepesosa,
MO3BOHMTE MO becnnaTHOMy Homepy 1-833-236-2366 (TTY: 711). TakKe AOCTYMHbI
COMYTCTBYIOLAA MOMOLLb 1 YCNYT N4 MO4EN C OrPaHNYEHHbBIMY BO3MOXHOCTAMM,
TaKWe Kak MaTepuarnbl, HaneyaTaHHble KPYNHbIM LWpUGToM 1 WwpudTom bpanna nmbo
onybnuKkoBaHHble B AOCTYNHOM dopmaTe PDF. 3Tu yCyrv npeaoCcTaBnanTcA becnnaTtHo.

Spanish: Si usted, o alguien a quien esta ayudando, necesita servicios linglisticos, llame
gratis al 1-833-236-2366 (TTY: 711). También estan disponibles ayudas y servicios para
personas con discapacidades, como documentos en Braille, formato PDF accesible y letra
grande. Estos servicios se proporcionan sin costo alguno para usted.

Tagalog: Kung kayo o ang tinutulungan ninyo ay nangangailangan ng mga serbisyo sa wika,
tumawag nang Toll-Free sa 1-833-236-2366 (TTY: 711). Available din ang mga tulong at
serbisyo para sa mga taong may kapansanan, gaya ng mga dokumento sa braille, accessible
na PDF at malaking print. Wala kayong babayaran para sa mga serbisyong ito.



Thai: nAAaLIanuinaAIAY TYiANMaLADaARINITLINITAUANE TU56
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Ukrainian: AKwio B, abo xToCb, KOMYy BX AONOMaAraeTe, Mae NoTpeby B MOBHMX
nocyrax, 3BepHITbCA Ha He3KOLWTOBHY TeNledOHHY NiHit0 32 Homepom 1-833-236-2366
(TTY: 711). CepBicx Ta NOCAYTM AOCTYMHI ANA 3 Nt0AEN 3 0OMEKEHMMM MOMKINBOCTAMM,
BCi IOKYMEHTMN AOCTYNHI WpndToM Bpains, a Takox y dopmaTi PDF i3 36inbleHnM
po3mipom WpndTy. BCi Ui mocayrm winkom 6e3KOoLWTOBHi.

Vietnamese: Néu quy vi hodc ngudi nao dé ma quy vi dang gitp d& can dich vu ngdn
nglt, hay goi S6 dién thoai mién phi 1-833-236-2366 (TTY: 711). Ching tdi cling cung cap
cac dich vu va hé tro danh cho ngudi khuyét tat, chang han nhu tai liéu bang chit noi,
ban PDF va ban in ¢ 1én dé doc. Cac dich vu nay duoc cung cAp mién phi cho quy vi.
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